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Inteserra
1st Southhall Lane, Ste 450

Makland, FL 32751

P.O. Drawer 200
Winter Park, FL 32700. 0200

www.inteeena.corn

July 8, 2021
Via Overnight Delivery

Ms. Jocelyn Boyd
South Carolina Public Service Commission
101 Executive Center Dr.

Suite 100
Columbia, SC 29210

RE: Tempo Telecom, LLC

SC ETC Annual Report
For the year ending December 31, 2020
Docket Jt 2021-14-C

Dear Ms. Boyd:

Enclosed please find a copy of the SC ETC Annual Report for the year ending December 31, 2020, filed on

behalf of Tempo Telecom, LLC. No check is enclosed as there are no remittance fees due.

Pursuant SC Code of Regulations 103-690.1, a copy of this report was also sent to the SC Office of

Regulatory Staff.

Questions regarding this filing should be directed to Domingo Chaluisant's attention at 407-669-8754;
dchaluisant@inteserra.corn. Thank you for your assistance in this rnatter.

Sincerely,

Inteserra Compliance

cc: Alex Valencia - Tempo Telecom, LLC

file: Tempo Telecom, LLC- Reporting - South Carolina

DC/jg
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Reporting Company Te o Telecom, LLC

CETC Annual Report Checkgst

Code Ref.

103-690,1/A(b)(1)
Nigh Cost CETCs

item
Nol AnnualRepo*hem

1 Pmg mR p rtRPI
Re iriranieiit

Mam dataigiig progress
Explain how much US support received
Now USsupport used
Network improvement notfulfiged
Two-y«srforwardlooking plan

Rc sport su seiitmnry

N/4
UfcBne Only

Completedf 7/N ORS Commaiits

103.690.1 L(b)(2)
High Cost CETCs

2 Outage Information n~g exw: 8 gBomin.byservheares

( ) date and time of onset of outage
(b) description ofoutage 8 resolution

(c) services affected

(d) geographrcareas affected

(e) steps taken to prevent repeat
(I) 9 customers aff cted

8/A
UfeRne Only

203A90.2.8.(b) (3)
AE CE/Cs

Unh Ifigedservice
3 requests 3 un fulfi 0 ed requests

detail atte pt to provide ser ice

103.69D.1.8.(b)(al
Ag CETCs

4 Eomplalnts
9 complaints or troubles per 1000 handsSts or access
Bnes

103-690.1.B. (b)(5)
49 CETC

5 Se 'uaEty compliance Certiiicatlon of SQ complience
ceqmcatlon ofconsumprpmtec(~s

See Attachment 3

2034r)0.2J!. (b)(6)
Ag CETCs

6 Emergency preparednem Report on emergency preparednem
CwtNcadon of emergency preparedness

See Attachment 3

103-6904.60 )(7)

Ag CETCs

Los-690.1.8.(bNB)
I CETCs

203NBD.L.BWt9)
I CETC

Co parable local usage
plan

Equ Iqm ss

acknoa ledgemant

9 UfeBne E Ink-up

Certification of comparable loss( usage plan

carprficationnna equ I cc ss wiil he pmvidad if

asked

6 Lifeline custom rs sewed d ring year
6 Link-up customers served duri g vs

N/A IMreless ETC Only

See ApaChment 3

63
0

103.690.1.8.(b)(10)
CETC's

10 LEM v ifcation CoplesofUfeg esuw yr spentas
Cpql(ignrqqfiled wJqISAC

sec Attndnilailt 2

Copy of 481

203-690JJE(b)(112 11 P n ipationin Ufeline

uirement of Item 6c n be met by reference
to an underlyliig

carrier 's

conti numg

certification as for leased facilities
5ee Attachment 3

Pu suant to Agreement, carriershaving 0 ited ETC designation(Ufeline Only) ar r quired to report tlie numl rot UfeEne customers seyfedth di gh the resale of local

exchange servlcesand thenumb ofUf Ene customers servedthromhfa Eitiesbasedlocalexcha gese lees.

RaseB: 68 facgltles: 0

P m ntt Ag t d/orSE.CodeAn .958455(supp.1009),NICETCs mq 'toprovldeacopyoltheUSACFarm497report fo th t tcalendar

q rt rss ub ittedtoUSAC

See Attachment 1

piyrsuant to B.c. code Ann 521 6 58-485 (5 pp. 2009), aE cElcs are required to provide statement c nceming it 8 ancial fitness.

See ANachwenf3

a. Doesyou mmpa yhaveoutstandlngac«o qm pay hie relatedtodisp t d hams wlthitsunderlyingcarrle sy(pleasech kthe ppropriate box)

Ys - orp~
b. What is the comp ny's accrued amount of the outsta dmg balance related to these disput«d charges with underlying carrie rs7

8/A

c Doestbecompaeycu~tlyh v th 8 Encia1resoucesto kepaymentof Eoutstandingbalances,lfreq iredtodosof(P)e s rh cktheappropi t box)

yes 2 or No

iftheresponsetoltemcJs "lvo" leaseexpl I howthe comp nypl tocontinueitsoperatlons)95euthCa
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LIFELINE CLA ISIS WQ R K SHEET

USAC Service Provider Identification Number t 43037358 study Area code 249028

Lifeline

Non-Tnbal - ffecbiving federal Lifeline Support
«Lifeline
Subscnbers

Llfellhe Support/
Subscriber Support

Total Lifeline

Voice

Broadband
Bundled

0

89

x SO
x SO
x S 9.25

=S 0
ag 823

Total Federal Ndn - Tribal hlfeane support claimed 5

Tribal - Receiving federal Lifeline Support «Ofagne
Subscribers

Lifeline Supporti Total Lifeline
Sutyscrlber Support

Voice

Broadband
Bundled

0
0

x SO
x SO

sO

= S.O

aSO

1 xaoameedtae.tsr«e y u ~ s I

Total Federal Tribat Lifeline Support Claimed

Total Federal Lifeline Su'pport Claimed S

Tribal Link tip iAvaiiable only lo ETCs receiving High Cost support)

Number of Ccnnectlons Waived

Charges Waived per Connection
Total Connection Charges Waived

0
S 0

S 0
(fei Senate, aa, re ad averas m a, y r dr

Total TrlbalLInb Up Support Claimed $

eya 0 Tobu Couars S 823
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LIFELINE CLAIMS yy(7RKSHEET

CERTIEICATIONS AND SIGNATURES

I ceitify that my company is In corn pl fence with elf ofthe Lifelin'e pl ogram rule's, a'nd, to the extent requ(red, have obtain&

valid bertif&cations for each subscriber for-whom my company seeks reimbumement.

I certify that nly corn panywi 8 pas«(brought the full amount of al'I No n-Tribal and 'Trigat federg( L ifelirie support for which
spake reimbursement, as wbll as all a'gp8 cab le Intrastate Llfegne support to ag quarifylng low income subscribers by an
equivalent reduction in the subscriber s monthly bill for supported service, or by offering a prepaid wireless plan that
corn plies with the appropriate minimum gergme stabderdsmontained in 47 CFR 8854408.

Based on the information known to me or provided to me by sinployees responsible for the preparation of the data bein&

submitted, I certify under pen'alty ofperjury that the data has been exafnlned and reviewed and is true, accurate; and con

I acknowledge the FUEd Admiiiistrafopsq&uthority to request addlti'on a( supporting information as may be necessary.

Persons willfully making false statements an this form can be punished by fine or (in pgisonment underTitle 18 of the Un

States Code, 18 U.S.C. Aftdgt .

01 /06/2021 WIBiam Morris

DATE

CFO

SFFUSER SIGNATURE

William Morris

OFFICER TITLE BFFICER NAME

NOTICF To implement section 254 of the Comrr&r'riications Ac& of t9+, es amended, the Federal Commvriicslicns Ccmmlsslonhss sdcp(sd ch&

to the federal low-&&&come programs.

The following wcrkshee& pmvldas lhc means by which eligible t a&scorn'munlcaticns carriers will be reimbursed hy the Universal Service Admini stre&

Comps&&7 (USAC) fcr Uieirpsiticlpsgoi& Iii Ihcsd programs. Failing lo col&ac& Ihe &nformsaon, or*c'cgcctlng it leg&rcquen(ly, would crave'nt Su
Ccmmissipn fram Impiemenung ssc&icns 214 and 254 cf Ihc Act, would ihwslt Congress"goals of providing ad«dsblc scrvlcc cnd access to sdvai

services throughout the nshen, end wodd result in eligible telecommun&cslicn's carriers not &acelwng umvsrsal service supp«t reimbursements in:
&imely fashion.

We have a&time&ed that each respoh&c to this cdledlon of informal&on will take; on average, two snd cnc hall hours for each respondent. Our as&I

includes Ihc time to read this data request, review exisiing icc«ds, gclhcrand maintain required dale, snd comp&cia snd review Uis rmponse. If I
have any comments'n this estimate„cr on how«a can improve the collection sod reduce the hurd el it causes you „please wgte the Federal
C&rnmunications Commission, AMDpER'M, Weshingtcn, O C 20354, pepF&&ycrk R'educ&ion pro&set (30600519) We will siso accept your comm
on the burden estimate v!e the Internet If ypu send them to PRAQ/ccgov. Please DO NST SEND the.data requested to this e-mail address,

Remember — An, Sq ere y may not comic c& 0& sponsor, end s person is r&c& required to respond to s collection of kfbrmsllon sponsored by the Fed&

gcvcmmcnt unless It dlsplayse currsn Uy valid OMB control number. This Information cd&edion has been assigned 0MB Control Nulnben 3090 0

The FCCis auth«ized under the CommuniccgocgAc& of 1934, as emended. to cd&ac& the irricrmstion we &equest in this form. ff wc believe&here
be s k&olaUcn or s pc&en&is& v&dag«& cf a FCC slshrte, re gulag on, &Wc or order, your w«ksheet mcy be rs'f&vred loibs Federal, state or focal sgcn&
responsible Icr investigating, prosccutirig, enforong, or Implwnsntmg the s&etule, rule, rcguisaon cr order. In certain cases, the informs&ion in you&

wcrksheets msy he disclosed lo the Ocpsrtmen& of Justice ors court or sdjudicsfivc body'hhn (s)&he 8@ or (h) any employee of Ihs FCC; or (&

United States Government is 8 party of c proceeding before the body «hav sn interest in the prccsedir&g.

Ifyou do nc& provide the infcrmslion we request on the form, the Fcc may delay processicg o& your wc&yah cot or hfsy &'stum'yourwcrkshcc& with&

schon
The forcgdng No&ice is rsgu fred hy the Pnva&y Act of 1974, Puh L. Na 93 579 December 31, 1974 5 U S C. Sedlioa 552 and the Paper&fork

Rcducilcn Act oi 1995; Pub. L No. 1048&3, 44 U.SX. Section 3301, st seq.
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Page 1

&010 stu Area Code

orts St Am N e

wrzo 1't r

030 co taut Na e: pe s Usnc I Id contact
with uestlonsahoutthh data

~3359 comartpaiasho e lrn he . 9 ssresrrr *t
N t e of th son id nt tied ln data gne orgias

o033 uontacttmagAddress:
~mailofthe rsn Ide twedlnd t linedr309 im.~ I elr s .

Po TYpo ~ , ts

Page 1
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select the appropriate responses bebne (yeb No, Not Appgcable) to note compgance as a re&geant of frozen High cost support, Hfgb cost support
to olbet accem charge redo&dona, end connect America Phase 3 iuppizrt as set forth in 47 QFR 54323(c)l(d)(e). The informadon reported on thii
foug aud in the docmnents attached below ts accurate.

&2Q15& 2016 &me e F dmnz PP tC mfl tl dzcza 550-323( lid)

Price Cap Carr)ar Connect America ICC Support (47 CFRg 54313(d))

&2QIS Cbrtificatlonsuppon d to I dd bnudbznd

Conner America Phase 5 Reporting (47 CFR 334813(e))

&IQITA& Connacr A I Fwd phase a ie«lpie tf

&2317C& Total amount cf phase a support, If any. the price cap c nler used for
czpltsl edp andi tures In 2o1th

&2313& Attachthe ~ b r,names,and sddr cd omrnunltysnchor

Insdtutlo ztoMkhthec rrl swlyb gznpMddfngaccessm
n m &0 Attached IR& ant tlul 4
Requfred I bacon
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broadband s«rvlcein the ptecedbqi catendsryear-54313(e)(1)(g)(A)

Connect Americs Phase 9 — FCC Form 470 Posttngp

&1019 Fm the fisngdu July 1 folia ngfmt tmptementatmn of thfsrm imment,
~nswe yes, no, cr ot applhable to this aerdfkatmn request

olla stmgA cm

muesreaname

mtC Pm 7

otto cant cleans p ncn Usacsha Idraamct regannngtlllt data

249026
Tempo Tel ecom LLC

2022
)tlex Valencia

comaatehpto entmea -Nu temrdmonel tmesl doss cosa 9229101720 oxh

ons c emote linea .e

arne,,tp,,ia„nthdu

4 I I msa alex.valenciaelingo. corn

0 thi wngr t In castco smr tend/ R m orarherthtrdpanytap «psmfl ndal d

aperadans data dlsdasmm submitted to the National gmharqle Canter A soclatlm INECA)UJSAC
cr th Adadmstnnmy
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Attachment 3
Tempo Telecmn, LLC

1IH-690.1.8. b

Concerning our QoS f Quality of Service) policies. Tempo Telecom, LLC commits to
complying with and satisfying ag applicable state and federal recluirements relating
service quality and consumer proto'ction standards including CTIA's Consumer Code for
Wireless 5ervice.

103-69 .1.8. b 6 ~gm r gnngBrreta~rnegg

Tempo purchases seiMices from its underlying fadlities-based carriers, such as Sprint
pCS and T-Lfobge. The underlying facilities-based carriers have advised that thdir
networks have reasonable amounts of back-up power and the abigty to reroute traffic
around damaged facgitias as weg as manage traffic spikes resulting from emergency
situations. Through the agreements with its underlying carriers, the Company has the
abgity to provide to its customers the same ability to remain functional In emergency
situation as 6 currently prew ided by the underlying carriers to their own customers.
Thus, the Company's service Is capable to remaining functional In emergency
5 I to a t ! of is.

503uIBB.L.B. b 8 6 al access acknowled ament

Tempo hereby acknowledges that the FCC may require it to provide equal access to
long distance caideruln the event that no other eligible telecommunications carrier is

providing equal access within the servke area.

Pursuant to S.C Code Ann 5 C. Sgup55 Su . 1009
agC C are r uiredt t m n min itfman ''
Tempo hereby indicates a financial stability required by state and federal laws.


